
 

 

WHAT HAPPENS DURING A LASH CONSULT 
AND WHY IT IS SO IMPORTANT? 

 
It’s easy to dismiss a consultation as a formality but to me, as your 
lash stylist, is where your service begins. One of the main reasons for 
a consultation is to ensure there are no contraindications. This is also 
my opportunity to answer some of your questions so you are 
completely satisfied with the treatment – and I can only do that if I 
know exactly what your expectations are. 
 
First I will Begin by finding out more about you and your 
eyelashes. I will assess your eye shape and discuss the possibilities 
that could work well for you. We will chat about your lifestyle and  
determine whether they have an impact on what’s possible. Most 
importantly, I want to find out what look you want to achieve with 
the new eyelash extensions: natural, dramatic, over the top? And we 
can compare that to your natural lashes. Are they thin, sparse, thick, 
abundant, short? 
 
Next, I will manage your expectations by being honest about 
what is a realistic outcome.  
 
I will find out how much time you have. If you have a lot of time, 
perhaps you could have volume lashes? Volume lashes take an 
average of 2.5 hours. So, it’s probably not a great fit if you’ve only 
got a lunch hour! 
 
I will ask why you are having your lashes done. Is it for a special 
occasion? Do you want to save time on your daily beauty routine 
and have gorgeous lashes on a more permanent basis?  
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I will then discuss thickness and curls. While I am the expert on 
curls, lengths and thicknesses, this is a whole new language for you. 
This is where I will whip out my handy dandy lash book to explain 
all your options! The more informed you are, the better client you 
are to meJ 
 
Finally, I will help you book an appointment and we can talk 
about pricing! 
 


